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e e ONLINE INFLUENCES NEARLY TWO-THIRDS OF TOY PURCHASES

Online & Offline Toy Sales (millions), % of online influence

2008 2010 2ﬂ11 {F} 2012 (F) 2ﬂ13 [F} 2014 [F}
Il Web-influenced Toy Sales ] Non Web-influenced Toy Sales
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e+ DIGITAL IS KEY IN THE CONSUMER JOURNEY

On average shoppers, use 3 different online

resources while shopping for Toys

Digital helps consumers
leam more about Toys and

narrow down choices.

Active

Evaluation

N EL

Consideration

Digital helps
consumers leam
about Toy products

Online purchasers
are likely to buy
again after a good
experience

Compete Survey: RTZ2. Which of the following online sources did you use to look for information on
toys?. =866 Copyright TribalChoice Pty Ltd 2012

Purchase

Digital drives
Toy purchase
activities online
and in stores.




Interesting Stats

6 out of 10 SMB websites in the U.S. are missing either a
local or toll-free telephone number on the home page
to contact the business.

74.7% of SMB websites lack an email link on their home
page for consumers to contact the business.

65.7% of SMB websites lack a form-fill option to enable
consumers
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Summary

1. Clear links to your navigation

2. Graphical images to Special Offers/Seasonal Deals
3. Speak to your customers needs

4. Links to important content on your site (SEO)

5.If you are NOT a well known brand, include
a concise tagline

&
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Ding,

; i N 'q“s : Testimonials | Help
'CO * & a4 & i r \
— MIGHTu aPe el d%%: about mmf*‘*'h}\ f Create Account | _ Login v ) Your trolley is empty

Browse Deparfments v Search falala5 H — Search &l View Trolley

Books Ahors - A B C D ETFIG I HIT T KILIMIN'DIPIQ RS TIU YV WX Y2

Home > Books > Children's Books > Early Learning & Picture Books

S [ he \Vonky Donkey (Book + CD)
D 01..1 Keu, J Paperback

- / By Craig Smith
W (avg. of 29 ratings) 21 customer reviews

st Price Add to Wish List
Our Price: $1 ﬁgg Email me when:
E] tem comes in stock
You Save: 26% (96. F
© (6.00) The price drops
View large image ‘ .
In stock at Mighty Ape | O emis avaiabe used
» Product overview Ships tomorrow! _
| Add to Collection
Images '
5 Add to Trolley | Write a Review
Customers also purchased ;
Customer reviews (21) | Sell Yours
Customer discussion
Feedback Copyright TribalChoice Pty Ltd 2012
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4 Shop » HEGH Puzzies » Dizney Purdes » Dismey Panorama e

Piece Count

Disney Panorama Jr.

Kids Themes #
Aduan F Dietailed Yiew

itam & 31028

150 Praces
AQE G +
MSEP: £5.99

' ++ 'Wigh List

A Shara 1t

Descrplion

Let yvour child joim all of thair favarte and timeless Disney characers i a classc group piciure
&6 youl help pece together the G@wﬁmaﬁﬂkjalﬂhﬂ@mdﬂ.ﬁwﬁd@@ﬁZGﬁ Purzies!
Desigred for younger puzzle sobvers, thes 217 x 77 puzzle shows all of your child’s beleved
Disney characters in ong panaramic aroud portrait! This puzzle is perfact for & family activty




Welcome to Toys"R"Us, legin or join | Email Sign Up =~ My Account | Wish List = Need Help? Call 1300 TOY3RUS (1300 8897 7&87)

Search our site m

Catalogue : Category Promotions & Events : What's New : Gift Cards H cart () items

Home '\ Toys R U= Sale \ Pokemon The Movie: White - Victini and Zekrom

Pokemon The Movie: White - Victini and Zekrom

PRODUCT DETAILS SHIPPING INFORMATION REFUNDS & RETURNS

SKM: 238082

During their travels through the Unova region, Ash and his friends Iris and Cilan
arrive in Eindoak Town, built around a castle called the Sword of the Vale. The
three Trainers have come to compete in the town's annual battle competition,
and Ash manages to win with some unexpected help from the Mythical Pok?mon
Yictinil It turns out Victini has a special bond with this place_..

Quantity 1

WAS 519 99 i s
NOW 14.99 ADD TO CART

Average Customer Rating

n |2 g |50 HLlike Rate this product

Read reviews

HOVER TO ZOOM B LAY VIDED CLICK TO VIEW _ .
EJ Standard (what's this?) . . .
l54 Estimate delivery cost for this item

Postcode: Get Estimate
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T BRIO !

LogrHegisle
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" Farmaed fos #in ek "5 on 0800 137880
& Chagginglon Wogden
LETEE
» Thomas Thie Tank Enging ﬁ Currency

and Wosden Tran Seta

S o
Callcs Criars i [T S ——

# Lega and Dupks Toys This cofrersion @ a guide

& Tamy Trans and Pre Schaol QHLY, You will be charged in
Tars Pounds Serkng
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® Brio Tows

% Fishes Price Take-nPlay and -
Taka Alorg Thamas -4, ik Hife T Larges Image

# Chuggiiglan Tova Discast
Trans from Leaming Curv Descriphion

® H. W. Armed Forces
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» Britains Faem Toys ' Just sebrct your

® Wibccans sed KN country on the checkout!
Corstrudion Taps Reviews Tor Skyleaders Spyre's Adventure Characier Pack - Chep Chig
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Summary

1. Clear calls to action — Don’t Make Me Think

2. Answer customers questions at point of purchase

3. Inspire confidence and safety in your Online Shop

4. Provide great images

&
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l: 444 (D)1403 THOTRE o &ifl: sales@mulberrybuih.co.uk Search with Sur Tay Finder

Wooden Babies & Children's Educational Games & Home & Mew Tave O
Tays Toddlers Tays & Craft Toys Puzzles Outdoors L L b

Home > Cur Range of Toys » Wooden Toys - Fire & Police Sets




Categories: -

Wooden Toys (187)

- Firw & Police Sats [T)

- Conagnesson & Foadwork
Lo (14)
Animals: Famm, oo & Salari
9
Dincsaur (1)
Casibes & Palaces |15

- Tooplenis & Carpaniars [ools

171
Sebac from maole Woesdes Toys

Seled hum all Calsporkes

AR

1:3
3-5
5-7
1

1114

Price range:

T Loy malching: Fire & Police 5els

Sort by Defaull

Shows 30 Ikems




Summary

1. Consistent best practise position
2. Top and left hand side of the page

3. Allow drill down options if possible

&

Copyright TribalChoice Pty Ltd 2012

Australian Toy
Association




Reading vs. ! ing

r
tribalchoice »,

building business online Australian Toy |
Association




_—
o
—
=]
]
—
=y
L a ]
—
=
E=
—=
==




Prodiuct Features
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45 marsuten

Gaamarn Magarrs Awasrd: Best Famay Gams Rumnas: e 3007

Beligrvid BaS0 Bel Gaeel Sve 3id Wil J0IT D Map Fun B ad W 2007

& & § @

Product Details
105 W 104 & F.6 nchi | I poasnts
Shipping Welght: 2.6 pouwnds (Wi Shebiened fales #nd DolCess)
Shipping: This item m shio svadsbls for dhippng o select countriad cultsids the LS.
ASTH: 1913054195
ey mendel mEmnber: MEE010
Dvar paconeEnded age: & - 17y
Manulacharer redommanded agea & pebid b0 ugs

Amaron Bast Sellers Rank: #13 w Toys b Gases (Ses Teo 100 5 Tovs & Gamaed)
#4 i Toys B Gamas > Gamss > Deacd Games
Average Customer Review! oo o (306 QUi T0mer PeveEng]

Weould you e to ghve feedback on images < Lol us aleoul o leeer price?

requently Bowght Togetbher
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ﬂ+ @ B . TSy PR
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& Agen: Six snd
& Plinrari: Tws Ua fous
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Summary

1. Think about your content structure — optimise for
scanning

2. Use bullets and headings around customer needs.

&

Copyright TribalChoice Pty Ltd 2012

Australian Toy
Association




’eﬁmq found

tribalchoice

building business online




=/ Search Terms (3)

1-50f5 = | £ | > |

[ Keyword Competition Global Monthly Searches (2 Local Monthly Searches (2
Cownload | View as text = | More like these sorted by Relevance | Columns |
[l kids games - Low 9,140,000 450,000
[ toys online - High 246,000 33,100
[ educational toys - High 90,500 8,100
[l learning toys ~ Medium 90,500 6,600
- Keyword ideas (100) 1-50of 100 [=] 4 | » |
] Keyword Competition Global Monthly Searches (2 Local Monthly Searches (2
(& educational wooden toys - High 1,600 320
[ educational toys online - High gl 320
[l abc kids games ~ Low 60,500 33,100
(& childrens educational toys ~ High 5,400 8a0
[ kids toys online - High 5,400 1,300
[l bbc kids games ~ Low 14,800 1,300
[l wooden toys for children ~ High 5,400 6a0
[ wooden toys online = 590 170
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0844 41 222 M Login BHeqgister Your Basked
Reguasta Calalogue Cuick Shop  GE Finder nerms

In Stock!

Every itam on our website is in stock, ready
1o be dispatched! (exc, persenalised and furniture)

' AND UNDER
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A Login Register Your Basket
RequestaCalalogue QuickShop Giftinder ;
atal 0
______________________________________________ S
| | | o W s | |
BROWSE OUR
ONLINE CATALOGUE

Up to 60% off

English Learning History Games

Learning Toys Sale

Naths Learning

Learning toys for Kids, educational toys for children as well as toys for learning and toys for education.

Leaming toys and kids foys that help educate children are impartand for their development but that does not mean they cannat be fun, At Brightidinds
wia g & waalth of childrens aduicational oys and kids |sarmeng toys thal will halp devalop each children's mathematcal and linguislic skils whils1
atthe same time ensuring it doesnt feel like a classream, Mast people think of an abacus when asked for an axample educalional or learning bay,
M aer ouf [earming 1oys for kids are far mone engaging and developraental fhan thal! So for educational tays fr kids or [2aming toys for children,
remember to think outside of the box and think of BrightMinds!

Copyright TribalChoice Pty Ltd 2012

VIEW NOW

JOIN EMAIL
NEWSLETTER

O

‘ JOIN NOW ‘

ORDER A FREE
GATALOGUE




J T':ﬂ www.bnghtminds.co.uk/learning-toys.htm

www.smythstoys.com}’Age_Ranges.aspxfaid=120133 @

o
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DB44 41 222 9 Login Registar Your Basket
Beguesta Cafaloque QuickShop GifFindsr Hems 0
. Tatal 0
_______________________________________________ BasketEmpty
@ R — ] —— )
Home and Outdoors Kids Gifts Offers
BROWSE OUR
ONLINE CATALOGUE
Up to 60% off
over 80 tﬂ]‘ﬁ!

English Learning History Games i E

Naths Learning

Learning toye for kids, educational toys for children as well as toys for learning and toys for education.

Leaming loys and kids toys that help educale children are imgortand for their development bt that does not mean they cannot be fun, At Bdghtidinds
wia e 3 waalth of childrens educational toys and kids laarmog oys ihal will help develop each children's mathemabcal and linguislic skils whils1
gl the same time ensuring it doesnt feel like a dlassroam, Mast people think of an abacus when asked for an axample educalional ar l=amng by
Pt o i 1005 Tar kids ane B mcre @ngaging and devaloprental than thall Sofor educational toys for kids or leaming loys for childnan,

VIEW NOW

JOIN EMAIL
NEWSLETTER

03

‘ JOIN NOW ‘

ORDER A FREE
CATALOGUE

remernberta think autside of the box and think of BrightMinds! Copyright TribalChoice Pty Ltd 2012



0844 41 222 ™ Login Registar Your Basket
BequeslaCataloque QuickShop GIRFinder  Hems 0
tal 0

Ta
|, .................................................................... ] Basket Empty

e — L ——

BROWSE OUR
ONLINE CATALOGUE

Maths Learming

Learning toys for kids, educational toys for children as well as toys for learning and toys for education.

Leamning foys and kids toys that help educale children are impartand for their developmend tut that doas niol mean they cannat be fun, At BrightMings
wid hawe awealth of childrens educational tays and kids laamang toys thal will help devslop each children's mathematcal and linguistic skils whils
&l the same time ensuring it dogsnfeed like a dassroom, Most people think of an abacus when asked for an example educalional or leaming toy,
PFaEver UF learning 1ovs Tar kids are far more angaging and developrnental Ban thal! Sofor educalional lovs far kids or [eaming tovs for children,
remember to think outside of the box and think of BrightMinds!

CATALOGUE

-
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Maps Play YouTube MNews Gmail Documents Calendar More -

learning toys

Ads for leaming toys Why these ads?
Children's Learning Toys - Educational Toys From Just £2.

www._clicsargent.org.ukf
All Profits Help Children With Cancer

Educational Toys | sense org.uk

ww_sense org.uk/Deafblind-Toys

Donate To Sense & We Can Provide Deafblind Toys To Disabled Children
~+ Donate - Run The London Marathon For Sense - Become A Member

Teaching & Learning | incentiveplus.co.uk
wwwincentiveplus.co.ukfteachleam
Find innovative teaching resources in the Free IncentivePlus Catalogue

ELC Toy Shop | Children’s toys, baby toys, learning toys, dolis ...
www.elc.co.uk/

ELC is the place for toys, games and puzzles. From baby toys to outdoor toys including
trampolines, ball pits to the Leapfrog LeapPad or an exciting Lego set

“+ Baby & Toddler Toys - Sale & offers - ELC - Kitchen Toys

Educational Toys Specialists

wiww_toysandlearning.co_uk/

Buy the Best UK Educational Toys Here - Toys & Leaming - Top Quality - Cheap Price
Specialists for Educational Toys - 100% - Fast Senice - Sale Prices.

“ Schleich Animals - Jigsaw Puzzle - Orchard Toys - Electronics Kits

toys for learning, educational toys for kids and learning toys for ...
wow_brightminds. co.uk/learning-toys.htm

Ads for learning toys - Why these ads?

Boys Educational Toys
WWW.amazaon.co.uk/toys
amazon.co.uk is rated

Games, Puzzles and more at Amazon

Free UK Delivery on Amazon Orders

Toys Now At M&S

www. marksandspencer.com/GiftShop
Home Delivery Or Collect In-Stare.
Don't Miss Out. Order Today!

Learning Toys from £12.99
wwaw.argos.co.ukflearning_toys
argos.co.uk is rated

2 for £15 on Selected Toys at Argos
Order Online Now For Home Delivery!

7in 1 Solar Kit

wwaw. learnaboutlight.co.ukf
Rechargeable Solar Transformers
Like the 6 in 1 you will love this!

Kids Educational Toys

www yellowmoen.org. uk/Educational
yellowmoon.org.uk is rated

Language, Maths & Science Made Easy
Orders over £40 delivered free

Education Toys Onling

Toys for learning. toys for education, Learning toys for kids, educatiopal toysdott Triba hoicawiyohiRwdehleducational-toys

children from the UK online toy shop BrightMinds.

johnlewis.com is rated

[ PRPSSRRE FSNPIL P | R T ) S .-

Sign in

0



Summary

. 15t Step is keyword research — understand your
customers

. URL Structure — use the keywords

. Content — use the keywords

. H1 —use the keywords

&
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Summary

1. Homepage
- Speak to your customers needs
- Clear links to navigation

2. Product Pages
- Don’t Make Me Think
- Answer customers guestions

3. Navigation
- Consistent best practise position

4. Content
- Optimise for scanning using bullets and headers

5. Getting Found
- Do keyword research

tri bO | Copyright TribalChoice Pty Ltd 2012
b

uilding business online
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Example Websites
. http://www.smythstoys.com/

. http://www.toysrus.com.au/

. http://www.mulberrybush.co.uk/

. http://www.threadless.com/

. http://www.amazon.com/

. http://www.brightminds.co.uk/

. http://www.toysdirect.com/

. http://www.mightyape.com.au/

. http://www.megabloks.com/

Statistics
. http://www.thinkwithgoogle.com/insights/library/studies/role-of-digital-for-toy shoppers/

. http://www.marketingpilgrim.com/2012/04/majority-of-small-business-websites-are-missing-contact-
information.html

. http://www.useit.com/alertbox/reading pattern.html

Keyword Tool

. https://adwords.google.com/o/Targeting/Explorer? c¢=1000000000& u=1000000000&ideaRequestType=KEY
WORD IDEAS

Homemade LightBox
. http://www.studiolighting.net/homemade-light-box-for-product-photography 1- 'b l

Copyright TribalChoice Pty Ltd 2012 bu||d|ng business online



