
 

 

Curlett, Cannon & Galbell (CCG) 
Overview: 
 
CCG are specialists in International Trade & Tariffs. Established over 40 years ago in 1976, 
with its head office in Melbourne and agents in all capital cities, CCG provides its customers 
a range of services including: 
  
 Customs Clearance - import and export, sea freight and airfreight 
 Tariff Consulting - including Tariff Concession Applications and Customs Duty 

Recovery 
 Freight Forwarding - International and domestic, sea freight, airfreight and trucking 
 Storage & Distribution - Pick & Pack services, container storage, long and short term 

warehouse storage 
 Exhibition Handling - including carnets, on-site handling.  (In conjunction with On-

Show)  
 Product Compliance Services - Australian Standards and packaging & labelling 

advice, product recall support, product testing coordination 
    
 Specialist Service to the ATA -   Customs Duty Recovery Service Overview:  
 
Over the last 10 years there have been many thousands of  "Tariff Concessions" (T/C's) 
approved by Australian Customs, which allow products covered by those  T/C's to be 
imported duty free.    Many of these tariffs relate to the toy and sporting goods sector 
however because researching and identifying the correct T/C is  time consuming  many of 
the major customs brokers do not give this the right care and attention and very often 
importers pay customs duty without realising that  their goods can be imported duty 
free.   Australian Customs allow for over paid duty to be recovered going back 4 years. 
  
CCG provide a service whereby we help recover overpaid customs duty. CCG are experts in 
this and it is hugely beneficial to importers. The key points about our service are: 
  
 There is little work required from the importer as CCG obtain all the import data 

direct from Australian Customs. 
 There is no cost whatsoever to the importer if there is no overpayments 

identified.   CCG only share the duty recovered. 
 At the end of each Customs Duty Recovery audit CCG provides the client with all 

correct tariff classifications, which will also assist the importer with reducing costs 
on future shipments. 

 This service in no way affects the importers current shipments, nor the relationship 
with their appointed customs broker. The CCG Customs Duty Recover Service only 
relates to past shipments. 

 
You can read CCG customer testimonials here.  
 
For all enquiries please contact Tony Bell or Philip Hocking on 03 9330 2122 or via email: 
 tony@ccgpl.com.au 
 phil@ccgpl.com.au 
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